KEMA Academy

Knowledge in-depth and all round

With the introduction of market liberalization and internationalization, the

need for increased profitability, risk management and production process
optimization in the energy sector is now more urgent than ever. This urgency
Is amplified by discussions surrounding transition, uncertainty and evolving
customer relationships. KEMA reaches out a helping hand to companies in
the energy supply chain, offering a wide range of management and technical

consulting services together with training, courses and workshops.
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Customized in-company training

We organize many of our courses based on open enrollment, but can develop in-company
and customized training sessions on request. The course can then, for example, deal with
actual cases from your business operations, or future scenarios that you have sketched
out. We are flexible in this.

Our trainers

Our experts have years of experience in the specialty field in which they train. Their
knowledge and experience is constantly kept up to date as they are involved in projects
everyday.

The course offering

The KEMA Academy program consists of training courses both at the technical and the
management level. The courses therefore go into breadth as well as depth. We have
divided the course offering into the following groups:

> Management & general > (Gas markets & policy

> Plant performance > (as infrastructure & transport

> Sustainable energy > Sustainable gases & clean energy

> Carbon & climate > Knowledge of standards

> Transmission & distribution > Internal auditing

> Power cable technology > Health care

> Data communication > Medical

> (Gas quality & flow > Safety

Most of our courses are taught at least once a year, while others are organized
upon request. In addition, KEMA also organizes — often in cooperation with other
specialists — workshops and seminars based on current events and recent changes in
the world around us. For a comprehensive overview of our training program, please visit
www.kema.com/academy.

About KEMA Academy

Companies must have sufficient
in-house knowledge for their
production processes to run as
optimally as possible. Yet it is very
difficult to keep up with all of the
latest developments. In many cases
though, these developments hold
the key to increased efficiency and
enhanced reliability. The aging
workforce is an issue of growing
importance in the energy industry.
Knowledge  management s
therefore universally recognized as
being absolutely essential. Yet
training on the job takes a great
deal of time from on-site experts.
KEMA has founded the KEMA
Academy to relieve organizations
from this burden. The Academy
organizes a wide range of courses
and workshops that cover the
entire electricity and gas energy

supply chains.

KEMA Academy

P.0. Box 9035

6800 ET Arnhem

The Netherlands

T+31 26 3 56 29 54
F+31264 4294 72
kema.academy@kema.com
www.kema.com/academy

Experience

e frUSt



